
EMPOWERING THE 
ART OF RETAIL

OUR MISSION
To deliver the best retail 
solutions with our partners and 
clients to delight their shoppers 
and be great merchants.

3.5 
MILLION 

POS units installed and more than 
8.8 MILLION UNITS SHIPPED

Our clients include 

60% 
TOP 25

 global retailers 

of
500+ 

retailers worldwide using 
Toshiba POS solutions with nearly 

1 MILLION 
lanes of 4690 OS installed

A LEADER IN RETAIL EXPERTISE 

FAST FACTS
Established 2012

Headquarters: 
Durham, NC

Employees: 
~2,000

Parent Company: 
Toshiba TEC

Delighting customers so that they return to your store over and 
over again is your passion, your art. 

Toshiba elevates the art of retail with innovative solutions and 
technologies that have engaged customers and improved store 
operations in the world’s most demanding environments. 

Our team of experienced professionals help empower retailers to deliver 
enhanced shopping experiences, act on data-driven insights and ensure 
secure, frictionless operations. 

OUR VISION
To be the world’s most 
trusted provider of 
commerce solutions.
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A LEADER IN INNOVATION
Toshiba has become a leader by combining the right mix of proven solutions, innovative capabilities, and expertise 
that retailers need to better engage their customers. We make that possible by delivering total solutions from our 
portfolios of hardware, software, and services designed for retail. That means we equip you with solutions that are 
designed for speed, security, availability, and flexibility to help address the unique needs of your business.

We’re strengthening the retail 
environment by delivering unparalleled 
reliability and performance with 
industry-defining hardware and systems 
management to create quicker, easier, 
more satisfying shopping experiences.

• Point-of-Sale (POS) Solutions
• Self-Checkout Solutions
• POS Printers
• Barcode & Mobile Printers
• POS Displays
• POS Peripherals
• Digital Signage
• Operating Systems

We elevate the retail experience 
with solutions that bring all of 
your channels, touchpoints and 
apps together to create enjoyable, 
seamless, engaging customer 
experiences.

• Digital Commerce Platforms
• Consumer Mobile Shopping
• Payments Solutions
• POS Applications
• Loyalty & Promotions
• Data & Store Integration 

We provide global services from 
trusted experts to enable retail 
strategy, equip businesses with 
innovative technology, and resolve 
issues so retailers can focus on their 
day-to-day operations.

• Consulting Services
• Professional Services
• Managed Services
• Managed Print Services

• POS-as-a-Service - we provide  
leasing and financing services

A LEADER IN RETAIL TECHNOLOGY 

A LEADER IN MARKET SHARE

45+ 
years of creating, selling, 
delivering and supporting 

retail technology

Operating globally with 

    80 
distributors and over 

700 partners

Serving over 

120
countries

Leader in technology 

13 
regional development and 
services delivery centers

more 
than
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HARDWARE SOFTWARE SERVICES

25% 
worldwide share of 

EPOS Hardware

EPOS HARDWARE SELF-CHECKOUT
TOSHIBA TOSHIBA

#1 
worldwide

21% 
worldwide share 
of self-checkout 

shipments

25%

8%4%

4%
4% 7%

36%

13%

#2 
worldwide

21%4% 5%

7%

61%

2%
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