
Retail-optimized operating system

Achieving Brilliant Commerce with an operating system 
designed for reliability and security

Building on the rich history of rock solid reliability, unrivaled 
safety, and security of customer and retailer data in retail 
operating systems, Toshiba has re-imagined the OS that 
enables brilliant commerce experiences for retailers and their 
checkout lanes worldwide. The TCx® Sky operating system is 
the premier retail platform that will take the shopping 
experience to the next level. Delivering industry-leading 
technology, next-generation architecture and superior 
functionality, TCx Sky is designed to manage business 
complexities and transform the retail environment to meet the 
constantly changing demands of an evolving industry.

DESIGNED AS AN IDEAL SOLUTION FOR:

RESTAURANTS, HOSPITALITY

GROCERY, SUPERMARKETS, HYPERMARKETS

BIG BOX, DEPARTMENT, DISCOUNT STORES

CONVENIENCE, DRUG, GAS

SPECIALTY
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Retailers
Industry standard open 
source kernel provides 
security and availability 
with fewer updates that 
can disrupt service.

Associates
Easy-to-wake deep sleep 
automation provides 
service on demand 
for a better customer 
experience.

Customers
Enhanced functionality 
and integration with 
a digital commerce 
platform improves the 
checkout experience.

Rock Solid Reliability
Toshiba’s commitment to excellence assures customers of 
proven, reliable solutions that surpass even the most rigorous 
testing standards. TCx Sky delivers enhanced options, 
increased security, and improved integration to provide a 
safe, optimized software investment to protect and advance 
your business. The 64-bit environment is compatible with the 
latest system architecture, which provides support for existing 
models and the latest Toshiba hardware platforms so you can 
be confident that the system will keep your business running.

Ready for Anything
TCx Sky provides a secure retail-optimized operating system that manages the environment across devices and touchpoints, 
connects your devices across your store, and extends your business capabilities when paired with the TCx Elevate 
digital commerce platform. With the combination of TCx Sky and TCx Elevate, you have the power to 
unify disparate applications and POS experiences to provide capabilities that can be added to existing 
Toshiba POS environments as retailers grow without modifying core business logic or facing the 
risks associated with replacing hardware. With TCx Sky and Toshiba by your side, your 
business can be ready for anything. 

Safe and Secure
Heightened concern around security is requiring more 
integrity in the OS. TCx Sky equips retailers with a proven, 
secure OS across various point-of-sale and related system 
environments. By transitioning to an industry standard Linux 
secure shell, deploying a centralized security management 
dashboard, and streamlining workflows. TCx Sky provides 
valuable insights and mitigation practices, and enhances 
security to guard against the latest vulnerabilities.

• 64-bit commercial-grade Linux kernel and Linux secure shell (SSH)
• Netop Remote Control with multi-factor authentication enables 

remote control of controllers and/or terminals while maintaining 
compliance with PCIDSS, HIPAA, FIPS and other standards
• Toshiba's Security Work Group, our in-house team, is dedicated to 

continually monitoring and analyzing vulnerabilities to keep 
retailers safe from the latest threats
• Docker and Linux Containers allow retailers to add applications and 

have more control over which applications they want to use

•Multiple Controller Feature enables seamless store server fail-over
capabilities
• Virtual Controller Feature enables enterprise server consolidation
• Serviceability provides no fail problem determination
• Peripheral device instrumentation improves diagnostic ability to

identify store operation issues before they occur
• State-of-the-art integrated design and embedded systems support

cloud development while minimizing the need for costly and
high-maintenance peripherals
• Ability to fully capture all OS functionality on the board


