
FLEXIBILITY TO EVOLVE & CONTINUALLY 
OPTIMISE EXPERIENCES IS ESSENTIAL...

The TCx® SMART Series of fers tailored self-checkout 
solutions to suit any store environment, with future-
proof designs that seamlessly adapt to evolving 
business requirements and market trends

MORE SHOPPERS ARE 
USING SELF-CHECKOUT

TAILORED SOLUTIONS 
FOR YOUR BUSINESS

VERSATILE DESIGNS 
FOR ANY RETAILER

SCALABLE TECHNOLOGY 
THAT GROWS WITH YOU

85%
  

of Gen Z 
customers prefer 
self-service when 

available

73%  
of consumers prefer 

self-checkout over 
staf fed checkout 

queues

55%
  

of customers 
believed that waiting 
time improved with 

self-checkout

CREATED WITH RETAILERS,  
FOR RETAILERS

Self-checkout technology  
is increasingly being 
adopted by a diverse  
range of retailers,  
including home 
improvement,  
convenience  
and fashion  
brands

of grocery 
retailers

of convenience 
store retailers&

believe A.I. enhanced self-checkout systems with 
anti-theft features is important to their in-store 

enhancement plans over the next 1-2 years

Sources: State of the Industry: Innovation in Retail 2024; 2023 
State of the Industry: Unified Commerce in Food & Grocery; 2023 
State of the Industry: Future of C-Stores; Gitnux Marketdata Report 
2024: Must-Know Self Checkout Statistics.

Every store has a 
story, write yours 
with TCx SMART…

ANY RETAILER HAS 
THE OPPORTUNITY...

to deliver fast, easy and convenient 
self-service experiences that 
shoppers want

78%
of customers do 
not like to weigh 

produce items

49%
of retailers believe computer 

vision is important to their 
innovation roadmap

45% 46%
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