
ABC Liquor Stores Protect 
Customer Payment Card Data 

Asheville’s ABC Liquor Board’s mission is all about their customer—
they know exactly what they’re looking for, and want to get in and 
out with their spirits in a smooth, efficient manner. Managing nearly 
$25 million in sales revenue each year, the Asheville ABC Liquor 
Board had been struggling with outdated POS hardware and soft-
ware, and was unable to ensure their customers’ payment information 
would never be compromised. Knowing the time had come to 
upgrade their aging POS systems, and in the wake of credit card 
breaches in other systems in the State, Asheville ABC began the 
search for a solution that would boost the security of their POS trans-
actions as well as further improve the overall customer experience.

During a visit to the National trade show (NABCA), specifically orga-
nized for ABC Boards, Asheville met with Toshiba’s business partner 
Systems Technology Group, Inc. (STG). This meeting led to an 
extensive evaluation of STG’s solution, and other competing solu-
tions, by Asheville’s team and a professional consulting group. STG 
met the functional and technical requirements of the project and 
quickly won the confidence, trust and the opportunity to assist 
Asheville ABC in implementing the STG solution. Working with 
STG, the Asheville ABC Board of 10 locations in North Carolina 
quickly and methodically implemented the industry leading  
Toshiba Global Commerce Solutions SurePOS hardware running 
STG’s POS software, immediately increasing electronic payment 
security, speed and reliability. A key requirement challenge was to 
implement advanced security features of point to point encryption 
and tokenization that would guarantee that no customer credit or 
debit card information was ever stored or transmitted in the system, 

“We did our homework as we are very 
serious not only with how our store oper-
ations works, but with our customers’ 
experience in the store in regards to a 
swift, accurate and secure checkout 
process,” said Mark Combs, General 
Manager, Asheville ABC Stores. “We 
were really impressed with the winning 
combination of Toshiba’s hardware and 
STG’s POS software—from the minute 
our customers swipe their cards, the 
credit and debit card data is immediately 
encrypted and tokenized; there’s no 
credit or debit card data transmitted  
or stored in our system. We’re very  
confident that we have one of the most 
robust hardware, software and elec-
tronic payment processes in place 
anywhere.”



and therefore, would never be compromised. Asheville also had to 
have a smooth transition to the new systems, a key to customer  
and employee satisfaction. STG helped develop a comprehensive 
project plan to implement the new hardware and software solution 
and provide training to all staff. And with nearly a dozen locations, 
Asheville was pleased that the new system was implemented  
overnight, providing a smooth, event-free cutover.

“We chose Toshiba hardware to upgrade the Asheville ABC Stores 
because of its reputation in the POS industry, durability, and 
advanced features that it provides for both merchant and customer,” 
said Mark Combs, Asheville ABC Stores General Manager. 
“Asheville ABC Stores needed an easy to use, reliable and easy to 
maintain solution with cutting edge capabilities that together with 
STG’s POS software, protects customer credit and debit payment 
information and allows for the continued customer service that is 
ever present with Asheville’s ABC Stores.”

Toshiba’s SurePOS 500 point of sale provides a positive experience 
for store personnel, with advanced touch capabilities, large customer 
display and integrated payment terminals. This solution simplifies 
the checkout process and enhances the customer’s experience.  
Fast and accurate transactions, performed by informed employees, 
ensures customer satisfaction and their loyalty.

A winning combination, STG’s nearly twenty years of expertise in 
electronic payment security and industry-trusted POS solutions,  
have tightened security measures for the Asheville ABC Stores.  
Now the Asheville ABC Stores and their loyal customers can  
quickly and securely checkout and be assured they have the best 
protection against any potential credit or debit card breaches.

RTC03045-USEN-00

Copyright © 2015 Toshiba Global Commerce Solutions, Inc.

Toshiba Global Commerce Solutions, Inc. 
3039 Cornwallis Road 
Research Triangle Park, NC 27709 
U.S.A.

Toshiba and the Toshiba logo are trademarks or registered trademarks of 
Toshiba in the United States, other countries, or both.

The information included in this publication could include technical inaccuracies 
or typographical errors. All such information is provided “AS IS” without 
warranties of any kind, express or implied, including but not limited to the 
implied warranties of merchantability or fitness for a particular purpose.

Not all Toshiba products and services are available in every country. All 
statements regarding Toshiba’s future direction and intent are subject to 
change or withdrawal without notice, and represent goals and objectives only.

The Toshiba Global Commerce Solutions home page on the Internet can be 
found at toshibacommerce.com

Please Recycle

RetailToshiba Global Commerce Solutions

FOR MORE INFORMATION
To learn more about Toshiba Global Commerce Solutions, contact 
your Toshiba Global Commerce Solutions representative or visit: 
www.toshibacommerce.com

http://www.toshibacommerce.com
http://www.www.toshibacommerce.com



