
YOUR BUSINESS AT ITS FULL POTENTIAL

Investing in the right retail technology solutions is important, 
but how can you ensure that you’re getting the maximum 
benefit from your systems and using them to their full potential? 
Professional services from Toshiba delivers software configurations 
and enhancements, enterprise and store systems integration and 
technical support services to ensure you make the most of your 
retail solution investments.

Unleash new capabilities with 
configurations and enhancements

Optimizes your return on investment

Training to empower your technical 
autonomy

KEY BENEFITS

Integrated Solutions for a Seamless Customer Experience

Proven expertise integrating innovative 
technologies



Every retail business is unique, and we are committed to learning what makes 
yours special. With professional services from Toshiba, you can minimize time-to-
value and bridge the gap between your current technology systems and the 
ever-changing customer expectations of where, when and how they shop.

WHY CHOOSE 
TOSHIBA 

PROFESSIONAL 
SERVICES

Professional Services from Toshiba ensure you get the most out of your investments 
by integrating innovative technologies that help you deliver the experiences that 
your shoppers want. Our experienced team will make sure every dollar 
counts when upgrading or configuring your capabilities in order 
to minimize time-to-value. Bridging the gap between your 
current technology systems and ever-changing customer 
expectations. We offer solutions excellence in:

• Self-Checkout

• Payment Solutions

• Loss Prevention

• Loyalty & Promotions

• Associate Mobile POS

• Consumer Mobile Shopping

• Click & Collect

LEVERAGE PROVEN INDUSTRY EXPERTISE
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ENHANCED TECHNOLOGY, ENRICHED EXPERIENCES

The Toshiba professional services team works closely with you to understand your business. This approach allows us to deliver 
enhanced features and functionality to your systems that will unleash the value of your investments and equip you with the integrated 
technology that delivers enriched shopping experiences to your customers.

Custom-built extensions 
that unlock new 

capabilities 

Enterprise integration, 
design, and execution 
to bring your systems 

together

Smooth deployments, 
migrations, and 

optimization of retail 
solutions

Tailored software support 
plans for your existing 

applications

Custom training programs 
to ensure your teams 
have the knowledge to 

implement the solutions
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Wi t h  t h e  To s h i b a  P r o f e s s i o n a l  Se r v i ce s  t ea m ,  r e t a i l e r s 
h ave  a  t r u e  p a r t n e r  i n  r e t a i l  t e c h n o l o g y  s o l u t i o n s .  Wi t h 
p r ove n  a n d  t r u s t e d  m e t h o d s ,  o u r  ex p e r t s  c r ea t e  s t r a t e g i e s 
t o  e n s u r e  y o u r  s u cce s s  t o day  –  a n d  i n  t h e  f u t u r e .

CLICK & 
COLLECT

 SELF-CHECKOUT

PAYMENT 
SOLUTIONS

LOSS 
PREVENTION

LOYALTY & 
PROMOTIONS

ASSOCIATE 
MOBILE POS

CONSUMER MOBILE 
SHOPPING


